
This ConnectWise Automate integration delivers:

»» Endpoint insight
	 Deep management capabilities in the ConnectWise Automate Control Center

»» Automation
	 Built-in scripts make key functions accessible and easy to execute

»» Simplified management
	 Fully automated installation and malware remediation

»» Alerts
	 Infection status alerting and ticketing

»» Granular agent status
	 Global and client-level dashboards provide powerful visibility

»» Seamless integration
	 Integration with the Webroot Global Site Manager for complete MSP 

management capabilities

»» Unity API Integration
	 Webroot site assignment, creation and removal. Webroot agent policy view 

and setting. Dashboard right-click commands.

Webroot is deeply committed to providing ConnectWise partners with a Smarter Cybersecurity® solution for endpoints. The latest version of our 
integration leverages the Webroot Unity API, unleashing more features than previously possible through a powerful, but easy-to-use console.
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INTEGRATION OVERVIEW 

Benefits of Using Webroot with 
ConnectWise Automate

Increase Revenue 
with Next-Generation 
Endpoint Security

Compatibility 
Suitable for all local and cloud versions of Automate 10 or greater

Plug-In ConnectWise Automate Module 
Provides automatic installation and deep integration 		
into the Automate Control Center 

Global and Client Dashboards 
Presents information on all clients and locations on one 
configurable screen

Dashboard Remote Monitors 
Configurable monitors run every 5 minutes to 1 hour to check for 
active threats, agent status, and alerting

Powerful Webroot Scripts 
Commands enable agent polling, scans options, customer support 
diagnostics, plus agent install and uninstall

Data Collection 
Generates meaningful and relevant data about every endpoint 
running a Webroot agent

License keycode integration  
Supports simple, complex, and hybrid environments via MSP-
generated child keys per end customer or group of customers



Why ConnectWise Automate Users Choose Webroot 
SecureAnywhere® Business Endpoint Protection

»» ConnectWise Automate integration
	 Unifies and improves administration and productivity

»» True standalone antimalware
	 No additional endpoint antimalware protection solutions are advised or required

»» Cloud-based architecture
	 Provides fully remote access and management

»» Highly effective protection 
	 Minimizes support/help desk calls and user productivity losses and costs

»» Automated roll-back remediation
	 Minimizes reimaging costs

»» Zero definition or signature updates
	 Increases system performance

»» Intuitive, automated operational management
	 Lowers operational costs and ensures endpoints are always up to date

»» Low device footprint
	 Increases system performance

»» Installs in seconds
	 Easy and non-disruptive to deploy

»» Intelligent, no-conflict agent
	 Runs alongside existing security software for a secure and rapid migration process

»» Powerful remote agent command toolset
	 Full remote control of individual or groups of endpoints

»» Global Site, User Group, and User Policies
	 Hierarchical policy application and enforcement

»» No on-premises management hardware or software
	 Cloud-based management console

»» Transparent scheduled scanning
	 No user complaints about system performance

»» High user satisfaction
	 We work with thousands of MSP partners

About Webroot
Webroot delivers next-generation network and endpoint security and threat 
intelligence services to protect businesses and individuals around the globe. 
Our smarter approach harnesses the power of cloud-based collective threat 
intelligence derived from millions of real-world devices to stop threats in 
real time and secure the connected world. Discover Smarter Cybersecurity™ 
solutions at www.webroot.com

For More Information
Contact your Webroot Channel Account Manager.
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ConnectWise Automate Control Center offers simplified 
management with options for granular information.

The Webroot plug-in lets users manage and view all their 
endpoints in one place.


